
B-Works platform overview

virtual care platform 



BH-Works includes HIPAA compliant tools for:

● Conducting virtual visits
● Intake process management
● Assessment
● Referral & care coordination 
● Case management 
● Tracking outcomes

*Validated in diverse settings and multiple aspects

BH-Works is used by a variety of organizations 
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https://mdlogix.com/provenance-and-validation/


Intake Process

Enrollment of patients 
guided by assessment 

results; tasks for 
program(s) scheduled and 
assigned to staff members

Track task status and view 
staff notes (unstructured 
data).
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Option to have patient 
self-report responses or 

have staff complete 
through interview process

Intake Process
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Intake Process

Collect insurance 
information and 

employment/income 
status. 
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Intake and Program Task List 

Assign tasks to patient 
and/or multiple staff 

across different programs
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Virtual Visits

Care providers can take notes, obtain 
consent, perform screenings, or share 
educational materials with the 
participant during the visit.

100% 
browser-based

No need to 
download software 
or plugins to host 
or join a meeting



Web-Based Screening & Triage

Risk is immediately 
scored & 

summarized; 
report can be sent 

to designated 
clinician on-site or 

off-site.  

Patient self-report 
screening method can 
boost reimbursement 
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Multiple measures can 
be added to the report.



• Suicidality
• Anxiety
• Depression
• Substance Use
• Eating Disorders
• Traumatic Stress
• Self Harm 
• Psychosis

• Physical/Sexual Abuse
• Exercise
• Bullying
• Work/Activities
• Family Environment
• General Medical
• Safety Practices
• Gun Access

Evidence-based and validated assessment tools
*Note: Over 100 screening tools & forms are available on BH-Works; additional tools can be readily added

Click here for a list of current assessments and forms

The Behavioral Health Screen (BHS) identifies mental 
health problems and psychosocial risk factors:

Recommended by the Emergency Nurses Association

*Different versions of the BHS have been developed for multiple age groups and care settings

https://mdlogix.com/wp-content/uploads/List-of-Forms-Assessments.pdf
https://www.ena.org/docs/default-source/resource-library/practice-resources/cpg/cpgsuicide.pdf?sfvrsn=409a64fe_14


Care Plan

Full menu of care 
planning tools; 

role-based access 
controls info that each 

user can see.

Track progress at a glance 
w/ longitudinal graphs and 
care team notes.

10



Care plan 
(cont.)
Goal setting tools w/ 
readiness scale and  

status updates.

List of services, including 
billing codes.
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Optional sections for 
wraparound support 
services.



Searchable referral directory

Staff makes referral 
directly in the system; 

location mapping helps 
find resources close to 

the patient.

View screening 
reports, track referrals, 

and access staff 
resources.

Search preferred 
providers by type, services 

offered, location, or 
payment accepted.
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Referral alert via email
Hello Demo Mental Health Clinic,

A referral has been sent to you from the following organization:

Name: Demonstration
Referring Staff: Nurse Jackie
Contact email: njackie@abcorganization.com
Contact Phone: (555) 666-7777

Please contact the above organization for details regarding this referral. 
If they provide you with access, log in here to view details

Please do not respond to this email, as it is not monitored.

Thank you,

BH-Works Support Team

Make and track referrals to 
internal and external 
organizations. When external 
providers do not have a 
BH-Works account, they 
receive an email alert 
prompting them to contact 
the referring provider. 

https://bhworks-portal-beta.mdlogix.com/staff/referrals?skip_time_review=true


Monitor Referrals

Search/Filter by:

• Name, MRN/ID, etc.
• Time Frame
• Attended Status
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Closed-Loop Referral Process



Population-Level Data Dashboards
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We’ll work with you to configure dashboards based on your 
organization’s needs (monitoring specific trends, different 

dashboard views for different user types, streamlining 
reporting activities, etc.)
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Referral Tracking Dashboard
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Sample Dashboard (outcomes measurement)



Federal grants/contracts
● NIDA Opioid Response (MAT workflow and business process automation)
● CDC Pediatric Primary Care (parent-teacher-pediatrician communication coherence)
● SAMHSA GLS (Pennsylvania community continuity for youth suicide prevention)
● SAMHSA GLS (Alabama higher education suicide prevention program)

Schools
● Used in over 1,400 schools across PA, DE, NJ, AL, CA, and DC
● As of 2018, more than 70% of PA school districts were using BH-Works
● Solano County Office of Education Wellness Centers
● National Guard Youth Challenge Academy (Capital Guardian YCA in Laurel)
● Howard University (DC alternative high school clinics)

Emergency Departments
● Children’s Hospital of Philadelphia

- Including a behavioral health screening/sexually transmitted infection study
● Nemours/Alfred I duPont Children’s Hospital 

Outpatient 
● Howard University (GPRA reporting/SPARS integration)
● Bon Secours Community Works (social determinants of health)
● Sheppard Pratt (referral care coordination & management)

Sampling of current projects 
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https://mdlogix.com/mdlogix-wins-multi-year-contract-nida/
https://mdlogix.com/mdlogix-awarded-funding-from-cdc-to-develop-tools-for-pediatric-primary-care/
https://mdlogix.com/mdlogix-to-support-statewide-suicide-prevention-model/
https://mdlogix.com/mdlogix-provides-bh-works-to-alabama-youth-suicide-prevention-program-yspp/
https://mdlogix.com/federal-news-radio-interviews-dr-perri-rosen-about-use-of-bh-works-in-pa-scools/
https://mdlogix.com/mdlogix-to-provide-bh-works-to-california-schools/
https://mdlogix.com/mdlogix-working-with-capital-guardian-youth-challenge-academy/
https://injury.research.chop.edu/blog/posts/use-technology-can-expand-clinicians%E2%80%99-impact-violence-prevention-emergency-department#.XnpQIYhKiMo
https://mdlogix.com/nemoursscreening/


Thank You!
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To schedule a demo, contact:

Charles Austin
Account Manager
(443) 334-7828

caustin@mdlogix.com


